Covid-19 V’s your stay with us

Your stay will be a little different in these times of Covid, but our care and
attention remains the same. A wonderful holiday experience will continue to
be at the heart of what we do.

What’s different...?

Whilst we are still absolutely committed to providing the greatest possible
service and experience, we have made adjustments to ensure that we are
compliant with the latest government guidelines and to ensure that our guests
and staff feel safe.

Please ensure that you wear a mask when walking through public areas. Once
sat at a table in the bar or restaurant then feel free to remove it.

In line with the government guidelines, we have removed all magazines and
reading material from the bedrooms. We have replaced china cups for
disposables and your room will not be serviced during your stay. Please ask
reception if you require any extra towels or toiletries.

If there is anything in your room that you require help with or is not working
please report it so we can address and resolve as soon as possible.

We are serving food every day from 12-8.30pm

Due to careful social distancing in our kitchens, our menu is a mixture of
casual dining and more formal. We operate a strict table service policy and we
do ask that our guests follow this. At breakfast, dinner and in the bar, your
server will look after you and take your order.

The new law imposed by the government insists that last orders for all food
and drink service is by 10pm.

We’re sure you're aware that we are unable to serve alcohol unless a
substantial meal is ordered. Therefore, we are unable to serve pre dinner or
after dinner drinks in our bar

We can serve drinks as normal when you are dining in the restaurant or bar
We are also able to provide room service for drinks. Please dial zero to
reception.


https://www.facebook.com/stonehousecourthotel/?eid=ARDHrzTUhun11ezSuz2YASNr5P22JZoTUgQi3THb7j5IfFgmAoebEvxEX-FF1US77wub6aEpFcsvBZIB
https://www.facebook.com/notes/stonehouse-court-hotel/covid-19-vs-your-stay-with-us/10158843941864047/

Breakfast is served Monday to Friday 7.00am till 10.00am, Saturday and
Sunday 8am till 10am.

Due to current guidelines, we are unable to offer our buffet selection.
However, a continental box is available to order, as well as our hearty full
English breakfast!

We know the importance of washing hands and know you do too. We will keep
a safe distance and know you will do the same. We will wear face masks whilst
serving you, behind our mask is a warm, welcoming smile, we apologise you
can’t see this!

No one can miss the hand sanitisers at the front door and around the hotel -
discreet but essential. Please use them as often as you like.



